HaHHbIX AOKYMeHT BcTynaet B cuny ¢ 01.09.2026 (a63aL, nepBbIA NyHKTa
2).

NMPABUTEJIbCTBO POCCUNCKOMN
®EOEPALIMA

MOCTAHOBJIEHUE
oT 30 mana 2026 r. N 659

Ob YTBEPXXAEHWU NMPABWUIJI
NMPEAOCTABJIEHWA MEANLUMNHCKUMUA
OPrAHU3AUUNAMU NMNATHbIX MEANLUUNHCKUX
yYCnyr

B cooTBeTcTBUM co cTaThen 84 PenepanbHoro 3akoHa "O6 ocHoBax oxpaHbl
3popoBbA rpaxgaH B Poccuinckon ®Pepepaunn” n ctatben 39.1 3akoHa
Poccuinckon ®epepauum "O 3awmte npas notpebutenen" MNpaBuTenscTBO
Poccuinckon ®@epgepaunm NoCcTaHOBMAET:

1. YTBEepaouTb Npunaraembole:

I'Ipanma npepocTtas/ieHNA MeONUMHCKUMU opraHn3aumnaMmn nnaTtHbIX
MeONUNHCKUNX YCNYr,;

M3MEHEHMA, KOTOpPbleé BHOCATCA B NocTaHoBneHwe [lpaBuTenbcTBa
Poccuinckon ®epepaumm ot 11 maa 2023 r. N 736 "O6 yTBep>xaeHun NpaBun
npenocTaBneHna MeoUUMHCKUMK OpraHn3aumaMn nnaTHbIX MeOUUMHCKNX
YyCNnyr, BHECEHMU UN3MEHEHUN B HeKOTOopble akTbl [lpaBuTenbcTBa
Poccurickon depepaumm U Npu3HaHUN yTpaTUBLLMM CUY MOCTaHOBIEHWUA
MpaButensctBa Poccurickon depepaumm ot 4 oktabpa 2012 r. N 1006"
(CobpaHne 3akoHopaTenbcTBa Poccuiickon depepaumn, 2023, N 20, cT.
3565).

2. HacToAwee noctaHoBNeHME BCTynaeT B cuny ¢ 1 ceHTAbpAa 2026 r.

lMpaBuna, yTBEp>XOEHHble HaCTOAWWMM NOCTAHOBSIEHMEM, OEUCTBYOT 40 1
ceHTAbpA 2031 r.

lNpeacepnartens lNpaButenbcTBa
Poccuiickon ®enepaumm
M. MULLYCTUH



YTBEPXXJEHbI

rnocraHoBJ/ieHnem npaBMTeﬂbCTBa
Poccuiickon ®enepaumm

oT 30 mada 2026 . N 659

MPABWUJIA NMPEOOCTABJIEHUA
MEONUNHCKUMW OPT AHUN3ALUVAMUN
MJTATHBIX MEONUNHCKUX YCITYT

. O6wme nonoxxeHuA

1. HacTtoAwwne [llpaBuna ycTtaHaBMBawT NOPAOLOK U YCNOBUA
npenocTaBNeHna MeOUUMHCKUMW opraHM3auuaMn rpakgaHam  nnaTHbIX
MeOULUMHCKNX YCNYT.

2. Vicnonb3yemble B HacToAWwMX NMpaBuniax NOHATUA 03HAYaloT creaytollee:

"norosop" - [OoroeBop, B COOTBETCTBUM C KOTOpPbIM NpenocTasBfAlTCA
nnaTHble MeOVUMHCKME YCyrn, B TOM 4uUcrne [OoroBop A06pOBOSIbHOMO
MeaNLUMHCKOro CTpaxoBaHuA;

"3akasumnk" - (pusnyeckoe nnu pPUONYECcKoe Nmuo, NMEIOLWEE HaMepeHMe
3akasaTtb WAM NpuobpecTun nnaTHble MeAUUUHCKWUE YyCcnyrun nmbo
3akasbiBalowee wnuM npuobpeTtarowee nnaTtHble MeguuMHCKUE YCnyrn B
COOTBETCTBMM C [OrOBOPOM B NONb3y NOTPebuTens;

"cnonHutenb" - mMeguuuHcKafa opraHmsaumA He3aBUCUMO OT
OpraHnM3aumoHHO-NPaBoOBOM (OPMbl, a TakKXe WHAUBUAOYaNbHbIN
npeanpuHUMaTenb, NpeaocTaBnAloWwmMe nnaTHble MeaUUUHCKME YCNyrn B
COOTBETCTBMWN C JOrOBOPOM,;

"nnaTtHble MeguunHCKMeE ycnyrn' - MegauumHCKue ycnyru, npegocTasriaemMble
rpakgaHam 3a CYET JIMYHbIX CPeACcTB rpaxaaH, cpeactB pabotopartenen
M WHbIX CPEACTB Ha OCHOBaHWW [OrOBOPOB MO >XENaHWio rpaxagaH npwu
OKasaHuu MeguLUNHCKOW NOMOLLU;



"notpebutens” - uamyeckoe nIULO, UMEKOLWEee HamepeHue MnonNy4YnTb
nnaTHble MeauuUUHCKME ycnyrn nnbo nosnyyatowee nnatHble MeanUnHCKUE
YCNyrn IVMHO B COOTBETCTBUU C JOTOBOPOM.

MoHATMA "MeouuumHcKaAa opraHusauuA" mn "mMeguuuHckaa ycnyra"
ynoTpebnaTcA B 3HaYeHUAX, onpeaeneHHbix MepepanbHbiM 3akoHom "O6
OCHOBax OXpaHbl 340poBbA rpaxxaaH B Poccuiickon depepaunn'.

3. MNoTpebuTenb, NONyYalLWMA NnaTHble MeAUMUMHCKUE YCNyrn, ABnAeTcA
nauuveHToOM, Ha KOTOPOro pacnpocTpaHAeTcA pencteme dDepepasnibHOro
3akoHa "O6 ocHoBax OxpaHbl 300Pp0BbA rpaxaaH B Poccurickon Oepgepaunn'.

4. TlnaTHble MeauUMHCKWE YCNyrn npenocTaBnAlOTCA WUCMOSHUTENAMU
B COOTBETCTBMM C JNLEH3NEeNn Ha ocywecTBNeHne MeaULUHCKOWN
AEeATEeNbHOCTN, NpPefocTaB/IeHHONW B NOpAAKE, YCTAHOBJ/IEHHOM
3akoHopaTtenocTBoM Poccuinckon ®depepaumn O JNNLEH3UPOBAHUN
OTAENbHbIX BUAOB AEATENbHOCTU (fanee - NUUEeH3uA).

5. TpeboBaHMA K NNaTHbIM MEOUUUHCKUM ycnyram, B TOM 4uUcCne K ux
o6beMy 1 cpokam NpenocTaBfeHnA, ONpeaenATCA No COrnaweHmio CTOPOH
[oroesopa, ecnu denepanbHblMM 3aKOHAMU UAN UHBIMA  HOPMATUBHbBIMMU
npaBoBbiMM akTamu Poccuiickorn depepaumm He npenycMoTpeHbl apyrue
TpeboBaHUA.

6. HactoAwwme [lpaBuna B HarnAgHOM W [OCTYNHOW dhopme [OBOAATCA
NCMNONHUTENEM A0 CBeAEeHUA noTpebutena u (Unn) 3akasymka.

Il. YchoBuAa npeaoctaB/ieHUA NlaTHbIX MeAULUMHCKUX
ycnyr

7. lpn 3aknwyeHun porosopa noTpebutento M (UnNn) 3akasyuky
npenocTtaBnAeTcA B AOOCTYrnHOM opme WHgopMaumAa O BO3MOXHOCTU
Nnosy4eHnA COOTBETCTBYIOWMUX BMOOB U 0OBHEMOB MEOMUMHCKON MOMOLUN
6e3 B3uMMaHMA nfaTbl B pamMkKax MporpaMmmMmbl rocyaapCTBEHHbIX
rapaHTuUm 6GecnnaTHOro okKasaHuA rpaxpaHam MeOUUMHCKOW MNOMOLLN
(banee - nporpamMmma rocyoapCTBEHHbIX rapaHTun) U TeppuTopuasibHOW
nporpaMmMbl roCyAapCTBEHHbIX rapaHTun 6ecnnaTHOro oKkasaHuA rpaxgaHam
MeaNUMHCKOW NOMOLLM (Janee - TeppuTopuansHasa nporpamma).

OTtka3 notpebuTena OT 3ak/4veHuAa Jorosopa v (Uav) oT npeanaraembix
NNaTHbIX MEOWUUVHCKUX YCNYyr He MOXeT OblTb MNPUYMHOM YMEHbLUEeHWNA
BUOOB N o6bemMa MeOuLUMHCKOW MOMOLLWM, oKa3biBaeMon noTpebutento 6e3
B3UMaHWA nnatbl B paMkKax MNporpammbl rOCYAAPCTBEHHbIX rapaHTum wu
TeppuTopuanbHOM NporpamMmeil.

8. MicnonHntenun, yyacTeyloLlme B peanmsaumm nporpaMmmMbl FoCyAapCcTBEHHbIX
rapaHTun 1 TeppuTopmanbHbiX NPOrpaMM, UMEKT NPaBoO OKasblBaTb NaTHbIE
MeONLNHCKNE YCNYTn:

a) Ha VHbIX YCNIOBUAX, YeM NPeayCMOTPEHO NporpaMMoit rocyaapCTBEHHbIX



rapaHTun, TeppuTopuanbHbIMW MNporpamMmaMmu v (UNn) ueneBbIMU
nporpamMmmamu, B Crieaylowmx cnydanx:

HasHayeHne 1 NpUMEHeHMe No MEJULMHCKUM MOKa3aHUAM NeKapCTBEHHbIX
npenapaToB, He BXOAAWMX B MNepeyeHb >XU3HEHHO HeobxoauMbIX W
Ba>XKHEMLLUX JIeKapCTBEHHbIX NpenapaTtoB ANA MeOUUMHCKOro npuUMeHeHus,
€CNIN X Ha3HayeHne n TMpUMeHeHMe He O060YCNOoBMEeHbl >XXU3HEHHbIMU
nokasaHMAMM WM 3aMeHOW WKn3-3a UHOMBUMAOYaNbHOW HEenepeHOCMMOCTH
neKapCTBEHHbIX NpenapaTos, BXOOALMX B YKa3aHHbIN NepeyeHb, a TakxXe He
3aKynaembix 3a cHeT OHOXKeTHbIX aCCUrHOBaHUM GHOOXKETOB BCEX YPOBHEN
6rooykeTHoM cuctembl Poccuinckon depepaumm;

NPUMEHEHNE MEOUUVHCKUX W3OEeNNiA, ne4yebHOro nuTaHuA, B TOM 4uUcne
cneumann3vpoBaHHbIX NPOAYKTOB N1le4ebHOro NUTaHWA, He 3akynaembix 3a
cyeT OHOXKETHbIX aCCUrHOBaHUM OIOOXETOB BCEX YPOBHEN O61OyKeTHOn
cuctembl Poccunrickon depepauyv n He nogsexawmx ornnate B pamkax
NporpamMmbl rocy4apCTBEHHbIX rapaHTUin U TEPPUTOPUASIbHBIX NPOrpamMMm;

yCTaHOBMIEHME WHAOMBUAYANIbHOMO MNOCTa MeaAUMUVHCKOro HabnwogeHwA npu
oKasaHny MeanLUMHCKOW NOMOLLM B CTaUMOHaPHBIX YCIOBMAX NPY OTCYTCTBUMN
MEOUUMHCKMX MNOKa3aHUNW K YCTaHOBNEHUID WHAOAMBUAYyaNbHOro rnocTta
MeOVLUUHCKOro HabnooeHus;

6) aHOHMMHO, 3a WCK/4YEeHUem cryvyaeB, NPeAyCMOTPEHHbIX
3akoHopaTtenscTBoM Poccuinckon Pepepaumm;

B) rpakgaHam WHOCTPaHHbIX rocynapcTs, nuuam 6e3 rpakgaHcTea, 3a
NUCK/IOYEHMEM UL, 3aCTpaxoBaHHbIX MO 06A3aTeNbHOMY MeOMLUHCKOMY
CTpaxoBaHuio, 1 rpaxgaHam Poccurickon depepauunun, He MPOXXUBAKOLLMM
NOCTOAHHO Ha €ee TeppuTopuM U He ABAAKLWMMCA 3acTpaxoBaHHLIMU
no o6A3aTeNlbHOMY MEeAWUUMHCKOMY CTpaxoBaHWIO, €C/IM MHOE He
npenycMOTPEeHO MexayHapoaHbIM1 gorosopamu Poccurickon depepaunu;

r) NPy camMoCTOATENIbHOM ObpalleHnn 3a MoyYeHUeM MEeOVUUMHCKUX YCyr,
3a UCKJIIOYEHMEM CNyyYaeB W MopAagKa, KOTopble NpeayCMOTPeHbl CTaTbemn
21 ®epepanbHoro 3akoHa "O6 OcCHOBax OXpaHbl 3400pOBbA rpayknoaH
B Poccurickon ®epepaumn”, a Takxe cryvyaeB, Tpedylolwmx OKasaHuA
MeaNLMHCKON NOMOLLM B 3KCTPEHHON dhopme.

9. YcnoBmAa mncnonb3oBaHMA MaTepuasibHO-TEXHUYECKOWN 6a3bl un
npuBneYeHna MeguuMHCKUX pPaboTHMKOB ANA OKa3aHWA NNaTHbIX
MEeOUUMHCKUX YCNyr, a TakXe MnopAafoK onpeneneHnA ueH (Tapudos)
Ha nnaTHble MeAWUMHCKUE YCNyru, npepocTaBnAemMble MeOuLMHCKUMN
opraHuM3aumMAMM rocyaapCTBEHHOW CUCTEMbl 34paBOOXpPaHEeHUA wu
MYHULUMNANbHOM CUCTEMbI 34paBOOXPAHEHUA, YCTAHABNMBAOTCA OpraHamu,
OCYLLECTBNAIOWMMNA  (PYHKUMN W MNOMHOMOYMA y4ypeauTenen ykasaHHbIX
MEeAVUUMHCKUX OpraHusaumi, a Ha nnaTHble MeOUUUHCKUE YCIyru,
npepocTtaBnAemMble MeAUUMHCKUMU OpraHn3aumAMM YacTHOW CUCTEMbI
34paBoOOXpPaHeHnA, - PYKOBOAUTENAMU YKa3aHHbIX MeOULMHCKUX
opraHu3auuin, ecnm WHOEe He YCTaHOBJIEHO WX Yy4ypeauTeNbHbIMU
AOKYMEHTamu.

npe,ﬂ.OCTaBﬂeHl/le nnatTHblIX MeaunuunHCKMX ycnyr MmeaonmunHCKMMun
opraHmnsaumnAaMmn He3aBnCUMO OT OpFaHI/l3aLI,I/IOHHO-I'IpaBOBOI7I CbOprI,



a TakxXe uvHAMBMAOyanbHbIMM NPeanpUHMMATENAMA, OCYLLECTBAAIOLLMMMN
MEOUUMHCKYIO [OeATeNbHOCTb, B C/ly4ae yyacTma UX B peanusauuu
nporpamMmMbl rOCY[QAPCTBEHHbIX FapaHTUiA U TeppuTopuasnbHbiX Mporpamm,
BK/IlOYaOWMX B cebA TeppuTopuanbHble nNporpammbl 06A3aTeNbHOro
MEAMLUMHCKOro CTpaxoBaHWsA, He OOMMKHO NPUBOANTL K CHUXEHUIO 06 beEMOB
N YBESIMYEHUIO CPOKOB OXWAAHWA OKa3aHUA MeAMUMHCKOM MOMOLUM,
oKaszaHMe KOTOpOW ocywecTBnAeTcA 6ecniaTHO B pamKax Mporpammbl
FOCYAapCTBEHHbIX FrapaHTUI 1N TeppUTOPUANbHBLIX MPOrpamm.

10. MeguuuHcKkaa NOMOLLb NMpU NPenocTaBfeHUN NNaTHbIX MeOMLUMHCKMX
yCnyr opraHusyeTcA 1 oKa3blBaeTCH:

a) B COOTBETCTBUM C MOMOXEHNeM 06 opraHmsaumm okasaHnA MeauLMHCKON
noMoWKX no BMAamM MEAUUMHCKOW NOMOLWM, KOTOopoe YyTBepXxpaeTcA
MunHucTepcTBOM 3apaBooxpaHeHua Poccurickon depepauum;

6) B COOTBETCTBMM C NopAAKaMW oKa3aHWA MeOULWUHCKON
nomown, yreepxgaembiMm MUHUCTEPCTBOM 34paBoOXpaHeHna Poccnmckom
®epepaunn n ob6AsaTeNbHbIMU A1A UCNOIHEHUA Ha TeppuTopumn Poccminckon
depnepaumn BCEMUN UCNONMHUTENAMU;

B) Ha OCHOBE KJ/TMHNYECKUNX peKOMeH,D,aLLMVI;

N C y4eTOM CTaHOapTOB MEAULMHCKON MOMOLWM, YTBEpXAaeMblX
MwuHucTepcTBOM 3apaBooxpaHeHuAa Poccuinckon depepauuun (panee -
cTaHgapTbl MEAVULMHCKOM MOMOLLN).

11. TlnaTHble MeAULUMHCKUE YCnyru npenocTtaBAATCA C Y4eTOM
HOMEHKNAaTypbl MeOUUUHCKUX YyCcnyr, yTeep>gaemon MUHUCTEpCTBOM
3gopaBooxpaHeHua Poccurickon ®epepaumun, M MOryT OKasbiBaTbCA B
nonHoM ob6bemMe cTaHpapTa MeauuVHCKOW nomowy nmvbo no npocvbe
noTpebutenAa B BUAE OCYWECTBNEHUA OTAENbHbIX KOHCYNbTauunm wnu
MeOUUMHCKUX BMELLATENbCTB, B TOM YUCe B 06beMe, NpeBbiatoem o6bem
BbIMNOSIHAEMOro cTaHgapTa MeguumHCKonW nomolwn. Npocbba noTpebutens
odopmnAeTcA B popMe NMUCbMEHHOrO cornacuA 3akas4yvka (B cryvae ecnu
B COOTBETCTBMW C [OrOBOPOM 3aKa3yuK 3akasblBaeT unu npuobpeTaeT
nnaTHble MeauumMHCKue ycnyrm gnAa ceba) umnm B ¢opMe MUCbMEHHOIO
cornacva notpebuTtena M 3akas4vvka (B criydae ecnv [0roBop 3ak/o4eH
3aKa34MKOM B Nonb3y noTpebutens).

lll. UHpopmauma o6 ucnonHutene m o
npepocTaB/iA€MbIX UM NM1aTHbIX MeAULUMHCKUX
ycnyrax

12. NHdopmaumAa o6 mcnonHutene M O nNpenocTaBfiAeMblX UM MIATHbIX
MEeOVWLUHCKUX ycnyrax AOBOAMTCA [0 cBefeHuA notpebutenAa B
cooTBeTCcTBMM cO cTaTbAMM 8 - 10 3akoHa Poccuinckon depepaumn "O
3awmTe npas noTpebutenen'.

13. NcnonHuTtens - topngmyeckoe nmuo, noMmmMo nHgopmMaumm, yKasaHHOW B



nyHKTe 12 HacToAwwmx [NpaBun, 06A3aH NpeaoCcTaBUTb NOTPebUTento n (Mnn)
3aKasuuKy crenyoLwyto nHpopmaumo 06 ncnosiHmTene:

a) OCHOBHOW rocyaapCTBEHHbIN perncTpaunoHHbI HOMEP;

6) agpec puUaANYEecKoro nuua B npegenax MecTa HaxoXpeHuA
lopMOMYEeCKOro nuua (ganee - agpec B npegenax Mecta HaxoxaeHua) (agpec
060Cc06/1eHHOr0 NoAPasfeNeHnA KPUONYEeCKoro mua);

B) MOEHTU(IUKALNOHHBIM HOMEpP HanoronnaTenblmKa;

r) agpec CBOero camta B WH(POPMaALNOHHO-TENEKOMMYHUKALUNOHHON CeTU
"MHTepHeT" (Banee - ceTb "IHTepHeT") (Mpy ero Hann4uu).

14. NcnonHuteno - uHOMBMAyanbHbI npegnpuHuMmartenb, MNOMUMO
nHopMaumn, ykasaHHOM B NyHKTe 12 HacTtoAwwmx [lpaBun, o6A3aH
NpenocTaBnUTb NOTPEOUTENIO N (MNKN) 3aKa34YMKY ClenyoLyo MHopMaLumio
06 vucnonHuTene:

a) OCHOBHOM rocy4apCTBEHHbIN PErucTpaunoHHbIA HOMEP;
6) hammnnA, UMA 1 0THECTBO (NPU HaNNYUK);

B) agpec MecTa XWUTenbCcTBa W afpec OCYLECTBMIEHUA MeOMUMHCKON
OeATe/IbHOCTWU;

N NOAEHTUUKAUMOHHBIA HOMEP HanoronnaTenblnKa;
[) appec cBoero cavta B ceTu "VIHTepHeT" (Mpu ero Hann4uu).

15. WcnonHuutenb npenocTaBnAeT AS1IA O3HAKOMIEHMA no TpeboBaHWIo
notpebutena n (Wnm) 3akasymka BbINUCKY M3 €OUHOro rocyaapCTBEHHOro
peecTpa OpPUANYECKNX UL WKW €OMHOro rocydapCTBEHHOro peecTpa
NHOVBUAYaNbHbIX NPeanpuHUMaTenen.

16. WMcnonHutenem B COOTBETCTBMW C MNyHKTOM 2 cTaTbM 9 3akoHa
Poccuinckon ®epepauumn "O 3awmTte npaB notpebutenen" 0o ceBeneHusA
noTpebutena pgomkHa ObiTb AoBefeHa MHpopmauma 06 OoCyLLeCTBeHUN
NCMOMHUTENEM MEAMLUMHCKON AEATENbHOCTU, O PErncTpaumMoHHOM HOMepe
NNUEH3UW, aaTe NpenocTaBneHnA NMNLEH3UW, a TakXKe O JIMLEH3UPYOLWEM
opraHe, npenocTaBMBLLEM JIULIEH3NIO.

B cnyyae BpeMeHHOro npuoCTaHOBEHNA OEATENIbHOCTU UCNONHUTEeNA ANnA
NpoOBeAEHNA CaHUTaPHbIX, PEMOHTHbLIX N UHbIX MEPONPUATUNA UCMONMHUTENDb
06A3aH NHpopMMpoBaTb NOTPEObUTENA NYTEM pasMeLleHnA MHopMauum Ha
cBoeM canTe B ceTu "VIHTepHeT" (Npu ero Hann4mm) nnbo B UHOW AOCTYMNHOMN
opme O paTte NPUOCTaHOBNEHUA OEATENIbHOCTU WU BPEMEHW, B TeyeHune
KOTOPOro AeATEeNbHOCTb UCNOoNHUTEeNA 6yaeT NnpMocTaHoBeHa.

17. NMomnmo mnHdopmaLmm, NpeayCcMOTPEHHOW NyHKTamMu 12 - 16 HacToALLUMX
MpaBun, ucnonHuTenb 06A3aH AOBECTU OO0 cBeAeHUA notpebutena n (Mnu)
3aKasuuvka crnenyoLyo MHopmaumio:

a) nepeyveHb NpenocTaBAAEMbIX MAATHbIX MEOMUMHCKUX YCNyr C Y4eToM
HOMEHKaTypbl MEAWUWHCKUX YCNyr, NPeayCcMOTPEHHOM NyHKToM 11
HacToAwWwmX MpaBun, ¢ ykazaHMeM LEeH B pybnax;

0) CpOKM OXUOaHUA MeOUUMHCKOW nomMowm, okasbiBaemon 6e3



B3MMaHMA nfaTtbl B pamkKax nporpamMmbl FOCyAapCTBEHHbIX rapaHTui
N TeppuTopuasbHOW MporpaMmmbl (B criydae yyacTuA WCMNONHUTENA B
peannsaumn TeppuTopuasnibHoON NporpamMmbl);

B) cTaHOapTbl MEOULIMHCKOW MOMOLLM N KITMHUYECKNE pekoMeHgaunm (npu nx
Hanu4ymm), C y4eTOM M Ha OCHOBE KOTOPbIX (COOTBETCTBEHHO) OKa3blBatOTCA
nnaTHble MeAUUMHCKUE YCyrn, nyTemM pasMeLleHmA Ha canTe UCNONHUTENA
B ceTn "MIHTepHeT" (Npu ero Hannuyum) ccbinok Ha OdrumanbHbI MIHTEPHET-
noptan npasBoBOM WHQOpMauuM (WWw.pravo.gov.ru) u oguumanbHbIn
cant MwuHucTepcTBa 3apaBooxpaHeHuAa Poccurickon depepaunn B
cetn "WHTepHeT", Ha KOTOpPOM pasmelleH pybpukaTop KIMHUYECKNX
pekoMeHpauum, a Takxe MyTemM pasMeweHuUA YyKa3aHHbIX CCbIIOK Ha
MHAPOPMaLMOHHbIX CTeHAax (CToMKax) UCNONTHUTENS;

r) cBeaeHmAa 0 MeANLNHCKMX paboTHUKAX, y4aCcTBYOWMX B NMPeaoCTaBeHn
NAaTHbIX MeOWUMHCKUX ycnyr, o6 ypoBHE WX NpodecCUOHaNbHOro
obpa3oBaHnA 1 0 KBaNMuKaunu;

n) rpadpuk paboTbl MegUUUMHCKUX pPabOTHUMKOB, yyacTBYHWOWUX B
npenocTaBneHN NAaTHbIX MEOULMHCKNX YCIYT;

€) obpasLbl JOroBOPOB;

)X) nepeyveHb KaTeropun notpebutenen, MMewwmux npasBo Ha MOyyYeHue
NbroT, a TakXXe MepeyvYeHb fbroT, npefocTaBfiAeMbiX MNpU OKasaHuu
nNaTHbIX MEOUUMHCKUX YCyr, B Cly4yae WUX YCTaAHOB/IEHMA yypeauTenem
MeANLMHCKON OpraHusauum rocyaapCTBEHHOW CUCTEMbI 30paBOOXPaHEHUA
WM MYyHUUMNANbHOW CUCTEMbl 30paBOOXpaHeHuA nnbo pyKoBOAUTENEM
MeANLMHCKOW OpraHn3aumm 4YacTHOM CUCTEMbI 30paBOOXPaHEHUS;

3) ONA MeOUUMHCKOW OpraHn3auun rocyaapCTBEHHOW CUCTEMBbI
34paBOOXPaHEHNA UNU MYHULUNANBHON CUCTEMbI 34paBOOXPaHEHUA - aApec
N HOMep TenedoHa y4dpeouTenA, MCNOSHUTENbHOro opraHa cybbekTa
Poccuinckon ®epepaumn B chepe oxpaHbl 300POBbA, TEPPUTOPUASIBHOIO
opraHa ®epepanbHon cny>x6bbl NO Haa3opy B cdepe 30paBOOXPaHEHUA,
TepputopuanoHoro opraHa ®epepanbHon cnyx6bl NO Haa3opy B
chepe 3awuTbl npaB noTpebutenenm mn 6narononyyma 4yenoseka u
TeppuTopmansHoro gooHaa 06A3aTeNbHOro MeANUUMHCKOro CTpaxoBaHUA.

18. WHdopmauma, ykasaHHaAa B nyHkTax 12 - 16 HactoAwmx [lpasun,
AOBOANTCA OO0 CBeAeHWA noTpebuTensa MOCpPeacTBOM ee  pasMelleHusA
Ha cante wucnonHuTena B ceTn "WHTepHeT" (Npun ero Hanuuuun) wu
Ha MH(OPMAUMOHHBIX CTeH4ax (CToukax) WCMOMHUTENA B HarnagHoUu W
OOCTYrnHOM hopme.

NHbopmauma, pasmelleHHas Ha MHGOPMAaLMOHHbIX CTeHOax (CTonkax)
NCMONHMUTENA, AO/MKHa OblTb AOCTYNHA HEOrPaHUYeHHOMY Kpyry nuy B
TeuyeHne Bcero paboyero BpeMeHW UCTIONHNUTENA.

19. MNMpwn 3akno4eHnn porosopa NOTpebuTento u (MnNn) 3akasymky O0SHKHA
npenocTaBnATLCA B JOCTYNHOW dhopMe cneayrowan nHopmauma O NAaTHbIX
MeONUNHCKUX yCnyrax:

a) nopAOoK okKa3aHunA MEeOVLMHCKOM NOMOLUN M cTaHOapThbl MeOULMHCKOMN
nomMoLin (I'Ipl/l HaJ'II/I‘-II/lI/I), B COOTBeTCTBMU N C YyHE€TOM KOTOPbIX



(COOTBeTCTBeHHO) OKa3blBaKOTCA MjlaTHble MeAUUMHCKMe yCnyru, a takxe
I/IHCbOpMaLI,I/IFI O BO3MOXXHOCTWU OcCyLleCTB/1eHNA OTAeJIbHbIX KOHcyﬂbTaLlMIZ
NN MeOULMHCKUX BMELAaTeNbCTB, B TOM 4YUcrie B 06beme, npesblllakolem
06BbEeM BbINOSTHAEMOro cTaHpoapTa MeaNLMHCKON MOMOLLU;

6) WMHpopmaumAa O MeOMUMHCKOM paboTHUKe, oTBevyawwem 3a
npenocTasfieHMe COOTBETCTBYIOWEN MaTHOM MeauuMHCKOM ycnyrn (06
YPOBHe ero npoheccnoHanibHOro o6pasoBaHnA 1 0 KBanugukaumm);

B) Apyrve cBeneHus, OTHOCALMECA K NpeaMeTy A4orosopa.

20. B poroBope pomkHa cogepxxaTbCA WHpopmaumA 06 yBeaoMIeHUn
notpebutena n (Mnu) 3akasdnka O TOM, YTO B COOTBETCTBUW C 4YacTbio 3
ctatbh 27 PepepanpHoro 3akoHa "O6 oCHOBax OXpaHbl 300pOBbA rpaXaaH
B Poccuinckon @epepaumn” rpaxkaaHe, HaxogAwmeca Ha nevyeHnn, 06A3aHbl
cobniogatb pexuM neyYeHuA, B TOM YUCNEe OnpefeneHHbln Ha nepuon
NX BPEMEHHOM HEeTPyaAOoCrnOCOB6HOCTU, M MpaBwuia NoBedeHVA naumeHTa B
MeONUNHCKNX OpraHmn3aumax.

21. NicnonHntenb [oBOAUT OO0 CBeAeHMA NOoTpebuTtena n (unu) 3akasdmka
MHpopmaumio 0 popme 1 cnocobax HanpasneHuA obpaweHun (kanob) B
opraHbl 1 OpraHn3auuio, ykasaHHble B NoanyHkTe "3" nyHkTa 17 HacToAwmX
MpaBun, a Takxe coobwaeT MOYTOBLIA agpec WM aapec dNeKTPOHHOM
noYThbl (NMPU HaNU4UK), HA KOTOPble MOXET OblTb HanpaBfieHo obpalleHue
(>xkanoba).

B cnyvae ecnn TakaA wvHGOpMaumMa WUCMONHUTENEM He NpefocTaBrieHa,
noTpebutens U (UKN) 3aKa3ymk BnpaBe HanpasuUTb obpalleHue (kanoby) B
nobou hopme 1 NbdbIM CNOCOOBOM.

Mpn npenobABneHun notpebutenem n (MNK) 3akas3vyMKoM TpeboBaHWUMN,
CBA3aHHbIX C NpefocTaBeHNEM MATHbIX MEANLNHCKUX YCNyr, B TOM YMcne
npyn obHapPY>X€HMM HeO0CTaTKOB NPeAOCTaB/IEHHbIX MMATHbIX MeOUUMHCKNX
YCNyr, WUCMNOMHUTENb paccMaTpuBaeT U YOOBMETBOPAET NpenbABNEHHbIE
TpeboBaHMA (HanpaBnAeT OTKa3 B YOOBMIETBOPEHUU NpPeabABNEHHbIX
TpeboBaHWI) B CPOKWN, YCTAHOBNEHHbIE ANA yAOBNETBOPeHMA TpeboBaHMi
notpebutena 3akoHom Poccuinckon depepaumm "O 3awmTe npas
notpebutenen'.

IV. NMopAaaok 3akn4vyeHMA aorosopa v onnarhbl
nnaTHbIX MeAULIMHCKUX yCnyr

22. [oroeop 3aknio4vaeTcA notpebuteneMm un (MImM) 3aKa3yMkom C
MCMOSTHUTENEM B MNCbMEHHOMW hopMe.

23. [loroBop OO/MKEH cogepXkaTth cneayrowyo nHdpopmauuio:
a) ceBegeHunAa ob ncnonHuTene:

HauMeHoBaHve W (UPMEHHOe HanMmeHOoBaHwe (rnpu Hanuyuun), agpec
B npepenax MecTa HaxoXOeHWA, OCHOBHOW roCydapCTBEHHbIN



perMcTpauMoHHbIi HOMEP U UOEHTUPUKALMOHHBIN HOMEp
HanoronaaTenblwmkKa UCMOIHUTENA - FOPUANYECKOrO NMLa;

damMmnumAa, MMA U OTYeCTBO (NpW Hanmyuu), appec mMecTa
XXNTEeNbCTBa, aApec MecTa OCYLWECTBNEHUA MeOUUMHCKOMN OeATENIbHOCTU,
OCHOBHOW rOCYyAApPCTBEHHbIV PEerncTpauuoOHHbIi HOMEpP WCMOMHUTENA W
NOEHTUPUKAUVOHHBIN HOMEep Hanoronnartenswuka - WHOMBUAYaNbHOMo
npeanpuHUMaTens;

cBedeHuA O nNUUEeH3NU (perucTpaumoHHbIA HOMEp NUUEeH3un, paTta
npenocTaBNeHna NUUEH3NN, JNNUEH3VPYIOWNUKA opraH, npeaocTaByBLUNKA
NUUEH3UI0, NepeyeHb BbINOSHAEMbIX (oka3biBaeMblx) paboTt (ycnyr),
COCTaBNAIOLWNX MEANLUNHCKYIO OEATENbHOCTb, YKa3aHHbIX B ANHOM peecTpe
nnueHsu depepanbHOnN cny>X6bl N0 Haa3opy B cdepe 34paBoOXpaHEeHUA,
B pamkax npegocTtaBnAeMblX B COOTBETCTBMM C [[OrOBOPOM MaTHbIX
MeOULUMHCKUX YCNyr);

6) cBefoeHMA O noTpebuTene (NpyM okasaHUW NAaTHbIX MEOVUUMHCKUX YyCnyr
aHOHMMHO cBeeHUA (PUKCUPYIOTCA CO C/IOB NOTpPebuTensa):

dhammnua, umAa n 0T4ecTBO (MPU HANNYMK), aapec MecTa XXUTENbCTBA, UHbIe
agpeca, Ha KoTopble (Npu MX yKasaHuu B OOroBope) UCMOSTHUTENb MOXEeT
HanpaBnATb OTBETbI HA MMCbMEHHbIe 06paLleHna, 1 Homep TenedoHa;

AaHHble [OOKYMEHTa, YOOCTOBEpAIWEro NMYHOCTb (3@ MCKIIOYEeHUeMm
Cny4aeB NpeaoCcTaBieHnA NNaTHbIX MEOANUUMHCKUX YCIYT aHOHUMHO);

B) CBeOeHUA O 3aKOHHOM npeacTaBuTene noTpebuTenAa wnu nuue,
3aKknioyarowem oroBop OT MMeHW noTpebuTens:

dammnua, nMA U OTYECTBO (MPU Hanuyuu), agpec MecTa XUTeNbCTBa U
HoMmep TenedoHa;

AaHHble OOKYMeHTa, yaoCToBepAowWwero JIM4HOCTb;

LaHHble [OKYMeHTa, noATBepXhatlolWero mnoJIHOMOYME 3aKOHHOTO
npeacTaBuTenA NOTPebUTenA WAM MNOJIHOMOYME fnua, 3ak/varowero
LLOroBOp OT UMEHN NoTpebuTensa, Ha 3aK/tYeHNe LOroBOpPa;

F) cBegeHnA O 3aKas3uduke (B TOM 4YUCNE €ecnn 3aka3ymK W 3aKOHHbIN
npeancrtaBunTeslb I'IOTpe6I/ITeJ'IFI - OOHO N TO Xe ﬂMLI,O)Z

dammnua, UMA U OTYECTBO (MPWU Hanunuuu), agpec MecTa XUTenbCTBa
N HOMep TenegoHa 3akasumka - (pusnyeckoro numua, B TOM 4uUcCne
WHOVBWAYaNbHOro NpeanpuHUMaTens;

OaHHble OOKYMEHTAa, yaoCToBepAkoLlero JIM4HOCTb 3aKa34vnka - CbI/I3VI‘-IeCKOFO
Jmua, B TOM YMncne nHonsmnayasibHOro npeanpunHnMaTena;

HaMMeHoBaHuWe, agpec B npepenax MecTa HaxoXOeHUA, OCHOBHOM
rocy0apCTBEHHbIN PerncTpaumoHHbI HOMEP U UAEHTUPUKALVNOHHBIN HOMEpP
HanoronnaTesnbWwyKa 3aKkasymka - opuan4eckoro nmua;

agpec mMecTa OCywecTBNeHMA [AeATEeNbHOCTM U OCHOBHOWM
rocyAapCTBEHHbIA PErMCTPaLMOHHBIA HOMEpP 3aKasyuKka - MHANBUOYaNbHOMo
npeanpuHUMaTens;



L) nepeyeHb MNaTHbIX MEeAUUMHCKWUX YCNyr, NpenocTaBffAeMbiX B
COOTBETCTBMM C JOrOBOPOM;

€) CTOMMOCTb MIaTHbIX MeAULMHCKUX YCNYT, CPOKU U MOPAAOK MX onnathbl;
)K) CPOK NMpenocTaBneHnA NNaTHbIX MEOAUUMHCKUX YCIYT;

3) cBeAEeHWA O N1ue, 3aK/IloYaloLweM JOroBop OT UMEHM UCTONHUTENA:
hamunna, UMa 1 0TYECTBO (MPU HANUYUK);

LOKHOCTb;

OaHHble OOKYyMeHTa, noAaTrBep>Xaakwero nojiHoMmo4mne Ha 3akKio4deHune
aoroeopa,

1) NOANUCUA WCMNONHUTENA, noTpebutenAa un (Mnu) 3akaszuuka (B cnyyae
€CMN 3aKas3uyuK ABNAETCA PUANYECKUM NMLOM - TakXXe O0/MKHOCTb nmua,
3aKnioyaroLwero JOroBop OT MMEHWN 3aKas34ymKa);

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbLIMNOJIHEHME YCIIOBUIA [OrOBOPA;
1) NOPAJOK U3MEHEHUA 1 PaCTOPXXEHUA [OroBopa;

M) NOPAAOK W YCNOBUA Bblaa4n NoTpebuTento (3aKkOHHOMY NpeacTaBuUTEeNio
noTpebuTena) nocne WUCMNOSIHEHUA [OroBopa MCMNOSHUTENEM MEOUUMHCKNX
OOKYMEHTOB (KOMMN MeAULMHCKUX OOKYMEHTOB, BbINUCKM N3 MEANLMHCKNX
OOKYMEHTOB), OTpaXarwwux COCTOAHME 340pOBbA MNOTPebuTenAa nocne
NONy4YEeHMA NNaTHbIX MEAUUMHCKUX YyCnyr, BKJilOMaA CBefeHuA O
pesynbTaTtax MeouvUMHCKOro obcnepoBaHuA, ouarHose, meTodax NneveHua,
06 u1CNonb3yemMmbix MNpU NpenocTaBfeHUN MNAaTHbIX MEOUUMHCKUX YCnyr
NEeKapCTBEHHbIX npenapatax M MeaVUMHCKUX uspenuax, 6e3 B3umaHuA
JOMOJSIHUTENbHOW NNaThl;

H) yBegomMieHue noTtpebutena m (Mnm) 3akasydmka O TOM, 4YTO
HecobnoaeHne Ha3HavYeHNn (pekoMmeHgaunm) ncnonHuTenAa (MeanumMHCKOro
paboTHMKA, NPefoCTaBMAKOWEro NMAaTHYD MEeOUUMHCKYK YCNyry), B TOM
Yyncne Ha3HAYEeHHOro peXxmma JfieYeHNA, MOXET CHU3UTb KayecTBO
npenocTaBnAeMon nNNaTHOM MeaWUMHCKOW YyCcniyrn, noBfedyb 3a cobown
HEBO3MOXHOCTb €€ 3aBepLUeHNA B CPOK WM OTpuUaTeNbHO cKal3aTbCA Ha
COCTOAHMM 300pOBbA NOTPebUTens;

0) MHble YC/TOBUA, onpenesiaeMble no cornaeHmnto CTOPOH.

24. KonnyecTBO 3K3eMMIAPOB JOroBopa COOTBETCTBYET KOMMYECTBY CTOPOH
(Kpome cny4aeB 3aK/o4eHnA AoroBopa AUCTaHUNOHHBIM CNOCOO0M).

[oroBop xpaHuTCA B nopAgkKe, onpegeneHHoOM 3akoHoOAaTeNnbLCTBOM 06
apxmBHOM gene B Poccuickon depepaumn.

25. Ha okasaHue nnaTHbIX MEOUUMHCKUX YCNyr, NpenycMOTPEHHbIX
OOroBOPOM, MOXET ObITb COCTaBfeHa TBepaan unm npnbnusnTenbHaa cmeTa.
CocTaBneHue Takon cmeTbl N0 TpeboBaHWMio NOTpebuTena n (Unm) 3akasdmnka
WM UCNONHUTENA 06A3aTeNbHO (CMeTa ABMAETCA HEOTbeMSIEMOW 4acTbto
aorosopa).

26. B cny4yae ecnu npu npenoctaBneHMN MAaTHbIX MEAULUHCKUX YCNyr
TpebyeTcA npegocTaBneHne Ha BO3Me3JHOW OCHOBE MeANLMHCKUX YCNyr, He



NpenycMOTPEHHbIX OrOBOPOM, UCNONHUTENb 06A3aH npeaynpeamTb 06 3TOM
notpebutena u (Wnu) 3akasyuka.

27. lNpn npepocTaBfieHUN NMaTHbIX MEAUUMHCKUX YCNyr pacxopgbl,
CBA3aHHble C OKa3aHMeM rpaxgaHam MeguLUUHCKOW MOMOLLM B 9KCTPEHHOMN
dopme, BO3MELWATCA MCNOSIHUTENO B MNOPAOKE W pasmepax, KoTopble
YyCTaHOBMIEHbl OpraHaMmy rocyaapCTBEHHOW BflacTu CybbekToB Poccminckon
depepaunmn B pamkKax TeppuTopuasnbHbIX MNporpaMm B COOTBETCTBUWU C
nyHkTom 10 yacTtu 2 ctatbk 81 DepgepanbHoro 3akoHa "O6 ocHoBax OXpaHbl
300poBbA rpaxkaaH B Poccuiickon @epepaumnmn'.

28. B cnyyae oTkasa noTtpebutenAa m (uMnu) 3akasyuka nocne
3ak/loyeHma porosopa OT MONyYeHUMA NNaTHbIX MEeOUUMHCKUX YCnyr
OOroBop npekpawaeTtca, npyM 3TOM noTpebutens M (MnIn) 3akasymk
onnayMBalOT WUCMONHUTENO (haKTUYeCKU MOHECEHHbIE WCMOMHUTENEM
pacxonbl, CBA3aHHbIE C NUCMOMHEHNEM 06A3aTeNbCTB MO A0roBopy.

29. MMoTpebuTtens n (MNKM) 3akaszdnk o0bA3aHbl ONNaTUTb NpenocTaBAeMble
NCMOMTHUTENEM NNAaTHbIE MEOMLMHCKUE YCNYrn B NOPALKE U CPOKMU, KOTOPbIE
YCTAHOBMEHbI O0rOBOPOM, 3aKJ/IIOYEHHbIM C WCMOMHUTENEM, C Y4ETOM
nono>xeHnn ctaten 16.1 n 37 3akoHa Poccuinckon ®@epgepaumm "O 3awmTe
npas noTpebutenen".

30. loTpebutento n (UNM) 3akasymky B Cllyd4aAX, YCTaHOBMIEHHbIX
3akoHopgatenbcTBoMm Poccuinckon @epepaunmn 0 NPUMEHEHUN KOHTPOSbHO-
KacCOBOW TEeXHMKW, BblAaeTcA [LOOKYMEHT, MOoATBepXAawwnni dakT
OCyLleCTBNEHNA pacdeTa 3a npefocTaBfieHHble MnaTHble MeauuUMHCKuEe
ycnyru (KaccoBbl YeK Univ 6n1aHK CTPOron OTYETHOCTH).

31. WcnonHuTenb BblgaeT MHOW [OOKYMEHT, NOATBepXAawwun gakT
OCYLLEeCTBNIEHNA pacyeTa 3a npenocTaBfeHHble nnaTHble MeguuMHCKue
ycnyru, B criyMae ecnv B COOTBETCTBUM C TpeboBaHMAMM 3aKoHOATeNbCTBA
Poccuinickon depepaumm O NPUMEHEHUN KOHTPOJSIbLHO-KACCOBOW TEXHUKMU
Yy WCMOMHUTENA OTCYTCTBYeT 0OA3aHHOCTb MO MPUMEHEHUIO KOHTPOJSILHO-
KaccoBOW TEXHUKN NPU OCYLLECTB/IEHUN PacyeToB.

32. B uenAax 3awuTbl NpaB 3akas4yvka un (Mnm) notpebutena (B TOM yucne
B UenAX nNpefocTaBNeHNA CouMarnibHOro HanoroBoro Bbl4eTa Mo Hanory Ha
[oxoapl U3NYECKUX v, NPenyCMOTPEHHOro MNOoAMNyHKTOM 3 nyHKTa 1
ctatbn 219 Hanorosoro kogekca Poccuinckon degepaunun) UCNONHUTESNb
NO 3aABNEHMIO 3akasymka M (unu) notpebuTenAa npu Hanuumm cornacua
noTpebuTenAa WMAM ero 3akOHHOro npeacTaBuTenA BblgaeT crnegyowme
OOKYMEHTbl, MOATBepKAaawwme qakTudeckne pacxonbl Ha OKasaHHble
MeONUNHCKUE YCryrn n (Unu) NpuobpeTeHne nekapCTBEHHbIX NpenapaToB:

a) KonmA [JoroBopa M AOMNOMHUTESNIbHBIX COrnaweHun K Hemy (B crniydae
3aKJIt0YEHMA JOMOMHUTENbHbIX COornalleHuni);

6) OOKYMEeHT, nogTBepXxpawowmi akTuyeckme pacxofbl Ha OKa3aHHble
nnaTtHble MeOUUWMHCKWE YCNnyru, BblOaHHbIW MO dopMe U B MNopAagke,
KOTopble yTBepxaaroTca denepanbHbiM OpraHoM UCMONHUTENBHOW BNacTw,
YNOSIHOMOYEHHbIM MO KOHTPOAK W Haa3opy B o06nacTum HanoroB wu
cbopoB, NO cornacoBaHuio C degepasibHbIM OPraHoM WCHONHUTENBHOMN
BNacTW, OCYLECTBMAAIWUM (PYHKUMM MO KOHTPOO M Han3opy B cdepe



30paBOOXpaHeHus;

B) peuenTypHbln 6NaHK, 3aBEPEHHbIM NOAMUCHLID U JNIMYHOW NevyaTbio
MeOVULUMHCKOro paboTHMKA, nevyaTbid WUCNOoMHUTENA (Npyu ee Hannymn),
WM BbINUCKA M3 MEOUUMHCKOM OOKYMEeHTauuu nauueHTa, copepkawan
cBefeHMA 0 Ha3HaYeHN NNIeKapCTBEHHOrO Npenapara.

33. 3aknyeHve poroBopa M onsiata nnaTHbIX MeOUUUHCKUX YyCnyr
3aKa3ynkoMm B cnyyae, eCnM 3akas34yuk BbICTynaeT CTPaxoBLUMKOM
no OO6pPOBONIBHOMY MEAUWUMHCKOMY CTpaxoBaHWU noTpebutens,
OCYLLECTBNAIOTCA B NopAaKe, npeayCcMOTPEHHOM HaCTOALWMM pa3aesioM.

V. MopAaaok npepoctaBfieHMA NAaTHbIX MEAULMHCKUX
ycnyr

34. VcnonHuTenb npegocTaBnAeT niaTtHble MeguUMHCKME YCnyru, Ka4ecTBo
KOTOpPbIX OO/IKHO COOTBETCTBOBATbL YCNOBUAM OroBopa, a rnpu oTCyTCTBUMK
B OOroBope ycrnosuin 06 ux kayectBe - TpeboBaHWAM, nNpenbABNAEMbIM K
Takum ycrnyram.

OkasaHve nnaTHbIX MEOUUMHCKNX YCNYT C NPUMEHEHUEM TenemMeanUNHCKUX
TEXHOSI0rNI OCYLLEeCTBNAETCA B COOTBETCTBMU C MOPALAKOM, YTBEPXKOEHHbIM
npukasom MuHucTepcTBa 3gpaBooxpaHeHna Poccuiickon degepaumn.

B cnyyae ecnu epepanbHbiM 3aKOHOM WM WUHbIMA HOPMAaTUBHbIMU
npaBoBbiMM akTamu Poccurckon depepaunmn npenycMOTpPEHbI
obA3aTenbHble TPeboBaHWA K KavecTBy MEAMUMHCKUX YCNyr, KavecTBO
npenocTaBnAeMblX MAaTHbIX MEOULMHCKNX YCNYr AO/MKHO COOTBETCTBOBATb
9TUM TpeboBaHMAM.

35. lnaTHble MeAVUMHCKME ycnyru NpenocTaBnATCA MPU Hannyum
MHOOPMMPOBAHHOIO O006POBOILHOrO cornacuAa noTpebutena (3akKoHHOro
npeactaBmTenA noTpebuTtenA), OaHHOrO B NOpAOKE, YCTAHOBJIEHHOM
3aKoHO4aTeNbCTBOM B Chepe OxpaHbl 340pOBbA.

36. WcnonHutenb ob6A3aH npu NpenocTaBfeHUU NAaTHbIX MeanULMHCKUX
ycnyr cobnogatb YCTaHOBMIEHHbIE 3aKOHOOATENbCTBOM B cdiepe OXpaHbl
300pO0BbA TPeboBaHMA K BEAEHUID MeOMUMHCKOW AOKYMeHTauuu, nopanky
3anofiHeHMA U CcpokKaMm npeacTtaBneHnAa (opM CTaTUCTMYECKOro y4yeTa
M OTYETHOCTUM B cdepe 34paBOOXpPaHEHUA, a TakKXe K rnepepade
CBEOEHMI B €ANHYIO rOCYy0apCTBEHHYO MHGOPMALUMOHHYIO cucTemy B cdepe
30paBOOXpaHEeHNA B COOTBETCTBUN C TPEOOBaHMAMKM 3aKOHO4ATENLCTBA.

37. WUcnonHutenb npepocTtaBnAeT notpebutento (3aKOHHOMY
npencTasnTento notpebutena) no ero TpeboBaHUIO N B AOCTYNHOM AN1A HEro
doopme creayoLLyo nHhopmaumio:

a) O COCTOAHMM ero 340poBbA, B TOM 4ucCrie cBeaeHmA O pe3ynbrtaTtax
MeanuuHCKoro obcnenosaHuA, 06 yCTaHOB/1IeHHOM p[OuarHose, o MeTtoaax
Jle4eHUA, CBA3aHHbIX C HUMW pPUCKaX, BO3MOXHbIX BuMOoax MeaULIMHCKOro



BMellaTenbcTBa, 06 WX MOCNEeACTBUAX, a TakXe O npepnonaraembix
pesysbTatax le4eHus;

6) 06 mMcnonb3yembiX NPV NPEeAOCTaBAEHUM MNATHbIX MEOUUMHCKUX YCnyr
NeKapCTBEHHbIX npenapatax M MeOUUMHCKUX WU3OenuAx, B TOM 4ucne
0O Cpokax WX cnyx6bl (Cpokax rogHOCTU), MeAUUMHCKUX MOoKa3aHUAX
(MEOUUMHCKMX MPOTUBOMOKA3aHWAX) K MPUMEHEHUID, a TakXXe CBeAeHus,
no3sonAwwWwme unaeHTupuumMposaTtb MMNAAHTUPOBAHHOE B OPraHM3m
YyenoBeka MeEANLMHCKOE U3penue.

38. lNpu npepocTtaBneHMn nNaTHbIX MEAUUMHCKUX YCAyr rpaxagaHam
MHOCTPaHHbIX rocyaapcTB W nvuam 6e3 rpaxpgaHcTtBa, ABNAKOWMMCA
Hepe3ngeHTaMn, MWCMOJSIHUTENb, BKJIKOYEHHbIN LleHTpanbHbiM 6GaHKOM
Poccuinckon depepaunmm B nNepeyeHb pecrnoHOeHToB, obecneymBaeT
nepenayvyy ceefeHur 06 OCywecTBNEeHUN MeaULMHCKON AeATEeNbHOCTU B
OTHOLLEHNN Hepe3naeHToB no ¢opme denepanbHOro CTaTUCTUYECKOro
HabnoaeHna 1 B NOpAAKe COCTaBEHNA U NPeaoCTaBIeHNA pecnoHaeHTamMm
NEPBUYHBIX CTATUCTUYECKUX LaHHbIX MO 3TOW OpmMe, KOTopble
yTBepxparTca LleHTpanbHbiM 6aHKoM Poccuinckon depepaunn.

3a HenpepocTaBneHme cybbekTam oduuMmanbHOro CTaTUCTUYECKOro
yyeTa nepBUYHbIX CTAaTUCTUYECKMX [MAaHHbIX, yKa3aHHbiXx B ab3aue
NepBoOM HaACTOALWEro MyHKTa, B YCTAHOBJIEHHOM MOpALKE WCMOSIHUTENDb,
BK/NIIOYEHHbIN LleHTpanbHbiM 6aHkoM Poccuinckon depepaunn B
nepevyeHb pPecnoHOEHTOB, HeceT OTBETCTBEHHOCTb, MNpPeayCMOTPEHHYIO
3akoHopaTtenscTBoM Poccurickon depepaumn.

39. lNpu npepocTtaBneHUM nNAaTHbIX MEOUUMHCKUX YCnyr O6A3aHHOCTb
MCMOSHUTENA MO BO3BPATy AEHEXHOW CyMMbl, YnjadvyeHHOW noTpebutenem
n (M) 3aKasvyMKoM Mo OOroBopy, BO3HMKAET B COOTBETCTBMKU C rnason |l
3akoHa Poccuinckon ®epgepaunn "O 3awmTe npas notpebutenen'.

VI. Oco6eHHOCTU NpeaocTaBfIeHUA NJaTHbIX
MeAULMHCKUX YCNyr Npu 3aKJilo4eHuu gorosopa
AUCTaHLMOHHbIM CIOCOG0M

40. [JoroBop MOXeT ObITb 3ak/to4eH MOCPeacTBOM WUCMONb30BaHUA CeTu
"MiHTepHeT" (Npn Hanuuum y ucnonHutena camta B cetn "MHTepHeT" nnm
MOOGUNBHOIO MPUIOXEHNA) Ha OCHOBaHUM O3HAKOMMEHUA NoTpebuTena u
(Mnn) 3akasymka C NPeasiIoXKEHHbIM MCMNOMHUTENEM OMNUCaHMEM NAaTHbIX
MEeOMLUNHCKMX YyCnyr (OMCTaHUMOHHBIA Ccrnocob 3ak/4vyeHnAa [O0rosopa),
a TakXe C WUCnonb3oBaHMeM MHOro(yHKUMOHANLHOro cepBuca ObMeHa
NHJopMaLnen.

41. VicnonHuteneMm [o 3akioyeHuAa [oroBopa AUCTaHUMOHHBIM Croco6oM
OOMKHa BbITb NpefocTaBneHa NnoTpebuTento n (Unn) 3akasymky cnegyrowan
MHGopMaumA 06 ncnonHuTene:

a) HammeHoBaHune (pMpMEeHHOe HaumeHoBaHue (NpU HanM4nn)



opuandeckoro nvua nambo damunva, MMA U OTYEeCTBO (MPWU HaIM4ymn)
MHAMBWAOYaNbHOMO NpeanpuHuMaTens;

6) OCHOBHOW rocyaapCTBEHHbIN PerncTpaunoHHbIN HOMEP;
B) HOMepa TenedOHOB N PEXUM paboThl;
) NOEHTUUKAUVMOHHBIA HOMEP HanoronnaTenbLlmnKa;

[4) WHdopMaumA O NpenocTaBfAeMbIX MNAaTHbIX MEeOUUMHCKUX YyCnyrax,
npenycMmoTpeHHana ctatber 10 3akoHa Poccuinckon ®depepaumn "O sawmTe
npas notpebutenen”;

e) nopAOoOK n cnocobbl onnaTbl NNaTHbIX MeAULMHCKNX ycnyr,

>XX) CBEOEHWA O JMUEH3UU (PEerucTpauuioOHHbIA HOMEpP JMUEeH3uK, adaTa
npenocTaBNeHna JNLEH3NN, NNLEH3NPYIOWNIA OopraH, npeaocTaBMBLUNIA
NNLEH3NIO);

3) agpec, B TOM yucrne aapec 3/1eKTPOHHOW NOYThbl, HA KOTOPbLIA MOryT 6bITb
HanpasneHbl obpaweHna (>kanobbl) u TpeboBaHMA noTpebutenen n (Mnwn)
3aKa34nKoB.

42. YkasaHHaA B nyHKTe 41 HacToAwwmx [MpaBmun nHpopmauma nnm ccebinka
Ha Hee pasmellaeTCA Ha rM1aBHOW CTpaHuue canTa WUCNONHUTENA B CeTu
"MIHTepHeT" nnu B MOBUIbHOM MPUIOXEHUU (NPU UX HANNYnN).

43. [loroBop ¢ noTpebutenem u (MNn) 3aKa3yNKoM CHUTAETCA 3aKITHOYEHHbIM
CO OHA ohopmnieHmA noTpebuTenem n (Mnun) 3aka34ymMkoM COOTBETCTBYHOLLErO
cornacvAa (akuenta), B TOM u4ucne nNyTeM COBEpLIEHMA OEeNCTBUMA Mo
BbIMOTHEHWNIO YCMOBMIA [OroBopa, BKOYAA BHECEHWE YaCTUYHO Wn
MNOMHOCTLIO OnfaThl MAATHBIX MEAUUMHCKUX YCNYr C YY4EeTOM MONOXEHUI
ctaten 16.1 n 37 3akoHa Poccurckon depepaummn "O 3awute npas
notpebutenen'.

Co gHAa nonyyeHna cornacma (akuenTa), B TOM Y1C/e NyTem OCyLLeCcTBNeHUA
noTpeéuTenem n (Mm) 3aKkasvymkom YacTUYHOM UMW NOSTHOWM onnaTbl NNaTHbIX
MeONUNHCKNX YCNyr, BCe YCNOBMA OOroBopa OCTaKTCA HEU3MEHHBIMU N He
OOMKHbI KOPPEeKTMpoBaTbCcA uUcnonHuTenem 6e3 cornacuA notpebutena u
(Mnn) 3akas4umka.

44. [Mpun 3aKoYeHnn oroBopa UCNoNHUTENb NPeaocTaBnAeT NoTpedbuTento
n (MNn) 3akasyvky MOATBEpPXAEeHVE 3ak/4vYeHuA gorosopa. YkasaHHoe
NOATBEPXKAEHME OO/MKHO COAEepXaTb HOMEp AOoroBopa WM MHOW Crnocob
naeHTumnKaumm [Oorosopa, KOTOpbIM MNO3BOAAET MNOTpebuTento u (Mnw)
3aKasuyuKy nony4nTb MHGOpMaLMIO O 3ak/IlOYEHHOM [OroBope W ero
YCNOBUAX.

Mo TpeboBaHuMo noTpebutena u (MIK) 3akazymka WUCNOJIHUTENEM
HanpaBnAeTCA NOTPEOUTENIO N (UN) 3aKa34vMKY IKIEMMNAP 3aKIOYEHHOIO
Aorosopa (Bbinvcka 13 norosopa), NoAn1MCcaHHoro (NoanncaHHanA) yCUneHHom
KBaNMMPUUMPOBAHHON 3/IEKTPOHHON NOAMUCBIO YMOSIHOMOYEHHOro mua
NCNONTHUTENA.

45. \peHTndpukauma notpebutena n (Unm) 3akasvmka B LenAx 3axkoyeHna
N (UKN) NCNONHEHNA O0roBopa, 3aK/HOYEHHOro AUCTAHLMOHHBLIM CrOCO60M,
MOXET OCYLEeCTBMATLCA B TOM 4YUCNe C UCMNONb30BaHMEM enepanbHou



rocynapCTBeHHON WHGOpMauuoHHOW cucTtembl "EgmHaA cuctema
noeHTUUKaUMn n ayTeHTugmnkaumm B MHppacTpykType, obecnevmsaroLLem
MHPOPMaLMNOHHO-TEXHONOMMYECKOE B3auMOOenCcTBNEe MH(POPMaLMOHHBIX
CUCTEM, WUCMNONb3yeMblX AONA MpenocTaBfieHUA roCyAapCTBEHHbIX W
MYHUUMNANbHbIX YCNYr B 9NEeKTPOHHOM chopme".

46. MNoTpebutenb N (MNK) 3akaszynmk obA3aHbl ONIaTUTb NPenocTaBnNAEMble
NCMOMHUTENEM NNaTHbIE MEOMLMHCKUE YCNYrn B NOPAOKE U CPOKMU, KOTOPbIE
YCTAHOBNEHbI O0rOBOPOM, 3aKJ/IKOYEHHbIM C WCMONHUTENEM, C Y4Y4ETOM
nono>xeHunn ctaten 16.1 n 37 3akoHa Poccuinckon depgepaumm "O s3awmTe
npas noTpebutenen".

47. Tpwn 3aknwyYeHMn [orosopa [UCTAHUMOHHBLIM CMocoboM OTKa3s
notpebutena n (MNK) 3akasumka OT WCMONHEeHMA JoroBopa MOXeT 6biTb
COBEpLUEH CNOCO60M, NCNONb3YyEeMbIM NPU €ro 3aKTHOHYEHUMN.

48. lotpebutenb n (MnNn) 3akasynk MOryT HanpasBuUTb WCMOMHUTENIO
TpeboBaHWA, CBA3aHHbIE C NpefocTaBneHNeM NNaTHbIX MeOULIMHCKNX YCNyT,
B TOM 4ucne npu obHapy>XeHUn HefoCTaTKOB MPefoCTaBsfIeHHbIX MiaTHbIX
MeOULUMHCKUX YCNYT, a UCNONHUTENb 06A3aH NPUHATL 3TU TpeboBaHWA, B TOM
4yncne ANCTaHUMOHHbIM COCOBOM.

VIl. OTBeTCTBEHHOCTb UCMNOJTHUTESIA NPU
npeaocTtaBneHUU NaaTHbIX MeAUUUHCKUX yecnyr

49. 3a HeucnonHeHne nMbBO HeHaanexawee WCMoNHeHne o6A3aTenbcTB
NO [OroBOPY MCMNONHUTENb HECeT OTBETCTBEHHOCTb, MPEeAyCMOTPEHHYIO
3akoHopaTenscTBoM Poccuinckon depepaumn.

50. Bpen, NPUYMHEHHbIN >XU3HW WNWN 300POBbI0 NOTpebuTena B
pesynbTaTe npefocTaBneHnA NaaTHbIX MeANUVMHCKUX YCyr HeHaanexallero
KayecTBa, MOANEXUT BO3MELLEHMIO WCMNOMHUTENEM B COOTBETCTBUU C
3akoHopaTtenscTBoM Poccuinckon Mepepaumn.

YTBEP>XJEHbI

noctaHoBneHnem lNpasutenbcTBa
Poccuiickon ®enepaumm

ot 30 masa 2026 r. N 659



N3MEHEHWA, KOTOPbIE BHOCATCAH B
[MOCTAHOBJIEHVE MNPABUTEJIbCTBA
POCCUNCKOW ®EOEPALIMA OT 11 MAA 2023 T.
N 736

1. A63ay BTOpPOWN NyHKTa 1 U NyHKT 3 NpU3HaTb yTpaTUBLUNMU CUSY.

2. [paBuna npenocTaBfeHNA MEOVMUMHCKUMW OpraHnsauuaMy nnaTHbIX
MEOULWHCKUX YCNyr, YTBEPXAEHHble YyKa3aHHbIM MOCTaHOB/IEHUEM,
NPU3HaTb YyTPaTUBLUNMMK CUNY.



